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COMPONENT CODE

PARTS & SERVICE 
NEWS

REF NO.

DATE
AA02246

REQUIRED PARTS

★ Only needed if the harness is eliminated as the cause.

PROCEDURE

★ It will first be necessary to confirm that the wiring har-
ness is not the cause. The controller should be replaced only 
after the harness has been eliminated as the cause.
Harness Check

1. Park the vehicle on a level surface and apply the 
parking brake. Turn off the starter switch.

2. Remove the cover b from the right console box.
3. Disconnect the harness connector CA3 at the trans-

mission controller c. Connect a T adapter to the 
harness connector.

SUBJECT: TRANSMISSION CONTROLLER

PURPOSE: To reduce the banging noise in the transmission when shifting between forward 
and reverse

APPLICATION: WA500-3L Wheel Loader Serial Number A70001 through A70832

FAILURE CODE: DAQ0GA

DESCRIPTION: In some applications a banging sound may be heard when shifting between for-
ward and reverse directions. This sound will be most noticable when shifting while 
the machine is still rolling. The cause may be either the floor harness connected to 
the T/M controller or the controller itself.

Part Number Description Quantity
7823-15-1004 T/M Controller (★ ) 1
425-06-22853 Floor Harness 1

DA
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4. Check the pin locations10 and 18 on the wiring har-
ness for the following;

5. If the above items are as shown then the controller 
needs to be replaced. See Controller Replacement.

6. If C3A-10 results in anything other than a ground 
connection, the harness must be replaced.

7. If C3A-18 is found to contain a pin use the wiring 
diagram for the proper location.

Controller Replacement
1. Remove the six connectors from the transmission 

controller. Remove the hardware holding the con-
troller to the bracket.

2. Remove the old controller and install the new one. 
Install the six connectors making sure that they are 
fully seated.

3. Install the side cover to the right console box.
4. Follow the "Transmission Controller" relearning 

procedure as oulined in Section 20 in the Shop Man-
ual.

C3A Pin No. Check
10 Ground, No Voltage
18 No Pin
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